
                  by many organizations both large and small, earning 
it a solid reputation as an integrated learning management system 
(LMS) generally capable of handling complex organizational training 
requirements, effectively reducing the cost of training delivery, and enabling 
companies to maintain compliance with governmental training regulations.  
However, as is the case with any LMS available today, there is still room for 
improvement.  Challenges still exist which hinder the overall effectiveness 
of this solution, and the greatest of these challenges is related to the user 
experience.  Content may indeed be “king”; however, the initial experience 
for users as they interact with e-learning courses forms the basis of their 
crucial first impression regarding the overall viability of their organization’s 
LMS.  Therefore, it is essential that the e-learning courses load, launch and 
perform efficiently to avoid having a negative effect on user adoption.

Of course, the success of any technological investment greatly depends 
on user adoption. Because the reliability of your e-learning courses in LSO 
is largely determined by the performance of the content player, it makes 
sense to ensure that this component of the solution performs as flawlessly 
as possible. With this in mind, hCLabs has partnered with Rustici Software, 
a recognized leader in the e-learning industry, to develop a best-of-breed 
content player, Twine™, which includes pre-tailored integration with LSO 
and offers a significant number of additional advantages geared towards 
maximizing user adoption, reducing the volume of LMS-related issues 
submitted to the call center, and increasing your organization’s return on 
investment in the SAP Learning Solution.

An LMS that fails to deliver consistently, chokes on content, or fails to 
communicate well with that content is typically viewed as the cause of the 
problem in the eyes of its primary audience, your learner population, even 
when the issue may be primarily related to another cause such as network 
instability or content compatibility. Adding the Twine content player to your 
organization’s learning landscape will give you the ability to maximize the 
user experience while enabling your SAP Learning Solution LMS to continue 
to be on the forefront of e-learning content standards and innovation.

The SAP Learning Solution (LSO) has been 
implemented worldwide across a variety of 
industries 

Advantages of

• The Twine content player includes pre-tailored 
integration to the SAP Learning Solution and does 
not require additional plug-ins which can cause 
compatibility issues and prevent content from 
playing successfully for your learners.  
  

• All e-learning standards are supported, including 
the Experience API (aka the Tin Can API) originally 
developed by Rustici Software, a recognized leader 
in the development of e-learning specifications.  
Twine inherits all of the new functionality delivered 
by Rustici Software, enabling your organization to 
remain “future-proofed” against ongoing changes 
to e-learning standards.   
 

• Twine automatically translates SCORM and AICC 
data from existing courses into corresponding Tin 
Can statements for storage in a Learning Record 
Store (LRS) to further help you future-proof your 
learning data.    

• Course authors can easily upload and preview their 
courses in Twine and rest assured that the content 
will perform identically after it is published. 
   

• Optimized communication occurs between 
Twine and SAP, which helps prevent the loss 
of participant progress in e-learning courses 
regardless of issues such as network instability. 
   

• Content compatibility issues with various 
interpretations of AICC, SCORM 1.2 and SCORM 
2004 are minimized, which maximizes the LSO’s 
capability to successfully deliver complex, 
compliant software to your learners.  
  

• Twine supports all facets of SCORM 2004, 
including branching, sequencing and navigation. 
   

• Reporting on SCORM data is easier and more 
powerful.    

• The Twine content player can be branded 
according to your organization’s guidelines.
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